
 

 

	
	
	
	

Our	Guarantee	to	You	
	
	

Premium	Refund	Guarantee	
	
We	guarantee	that	if	you	are	not	totally	satisfied	with	your	policy,	cancel	your	

policy	within	21	days	of	taking	out	cover	and	do	not	make	a	claim,	you	will	receive	
a	complete	(100%)	refund	of	your	premium.	

	
We	also	guarantee	that	your	insurer	will	be	authorised	to	underwrite	insurance	

business	in	Australia	and	subscribes	to	government	regulations	and	requirements,	
thus	providing	you	with	maximum	security	and	peace	of	mind.	

	
If	they	are	not	authorised,	we	guarantee	to	discuss	this	with	you	prior	to	placing	

cover.	
 


